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FIRST YEAR THIRD SEMESTER EXAMINATION FOR THE  DIPLOMA OF INFORMATION TECHNOLOGY
DIT 0301: PRINCIPLES OF COMPUTER SUPPORT AND MAINTENANCE
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        TIME: 1 ½  HOURS   
INSTRUCTIONS: 
 ANSWER ALL QUESTIONS IN SECTION A 

AND ANY OTHER TWO QUESTIONS IN SECTION B 

SECTION A: 30 MARKS

QUESTION ONE: 
a.
Why is it important to carry out documentation during system maintenance.









(3 marks)
b.
Give the difference between manual documentation and online documentation.







(4 marks)

c.
Define the following terms as used in system repair and maintenance:-


I.
V. G. A







(2 marks)


ii.
N. I. C







(2 marks)


iii.
Bus slot







(2 marks)


iv.
Mother board






(2 marks)

QUESTION TWO: 
a.
Differentiate between software installation and software customization.









(2 marks)
b.
i.
What is disk management?




(1 marks)

ii.
Discuss the following terminologies as used in disk management:-


1.
Formatting







(3 marks)

2.
Partitioning







(3 marks)

3.
Defragmenting






(3 marks)

c.
Give two reasons to why we should carry out general routine maintenance.










(2 marks)

QUESTION THREE:



a.
Explain any three functions of the motherboard in a computer.
(6 marks)
b.
Discuss the following mother board form factors:-


(6 marks)


i.
XT


ii.
AT


iii.
ATX

c.
Name any three bus slots and 1/0 cards.



(8 marks)

QUESTION FOUR: 
a.
What is a tool kit?







(2 marks)

b.
State and explain any 3 tools used in computer repair and maintenance.









(6 marks)

c.
Discuss the function of the  RTC/NV2AM  batteries.

(1 marks)

d.
Give 3 ways one will know the battery is low.


(3 marks)

QUESTION FIVE:
a.
State and explain any 3 types of keyboards.



(6 marks)
b.
What is mouse interface?






(2 marks)

c.
Discuss any four types of computer microprocessors.

(8 marks)
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