
  
        W1-2-60-1-6

                  JOMO KENYATTA UNIVERSITY 
  OF AGRICULTURE AND TECHNOLOGY
University Examinations 2016/2017
YEAR TWO SEMESTER TWO EXAMINATIONS FOR THE DIPLOMA IN INFORMATION TECHNOLOGY

DIT 0303: MANAGEMEENT INFORMATION SYSTEMS
DATE: APRIL 2017	                                                  TIME: 1.5 HOURS
INSTRUCTIONS: ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO

QUESTION ONE (20 MARKS)

a)	Explain three levels of management and explain the differing 	information requirements at each level (15 marks)

b)	Define the term system development life cycle (SDLC) (2 marks)

c)	What are the operational activities associated with managing 	information systems including the activities of managers in an 	organization (2 marks)

d)	As a fresh IT graduate intending to start up a business, what factors 	will govern the output of your MIS. List at least four (1 mark)

QUESTION TWO (20 MARKS)

a)	 State and briefly explain the factors that will influence the acquisition 	of an information system by organization (10 marks)

b)	State and briefly explain ways in which the internet can enable MIS 	provision (10 marks)

QUESTION THREE (20 MARKS)

a)	State and briefly explain the characteristics of quality information
	 (10 marks)

b)	Compare the terms data, information and knowledge (2 marks)

c)	A medium sized organization is seeking to replace the MIS manager in 	order to restore the confidence of the MIS function. as part of the 	selection process, what are the desired qualities you would expect of an 	effective MIS manager (8 marks)

QUESTION FOUR (20 MARKS)

a)	Define a ‘system’ then give the activities associated with a system 

b)	How do transaction processing systems (TPS) differ for decision support 	systems (DSS) (5 marks)

c)	State the techniques that can be used to control information systems 	(10 marks)

QUESTION FIVE (20 MARKS)

a)	Explain the security threats to information (10 marks)

b)	How can these threats be reduced (10 marks)
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