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INSTRUCTIONS:  Answer Question ONE and ANY OTHER TWO Questions  

  

Section A 
Q1.  Using examples, briefly distinguish between the following 

a)  Conflict and Dispute 
b)  Conflict Resolution and Conflict Management 
c)  Asymmetric and Symmetric Conflict 
d)  Incipient and Latent Conflict 
e)  Surface and Protracted conflict.      (30 marks) 
 

Section B 
Q2.  Explain why it is necessary to distinguish between levels and typologies of 

conflict in the practice of Conflict Resolution.     (20 marks) 
 
Q3.  a)  Briefly explain the relationship between Negotiation and Mediation.  

          (5marks)   
 

b)  How can the qualities of a mediator help in tackling some of the 
challenges in the process of mediation?     (15Marks) 

 
Q4.  a)  Explain how the process of forgiveness can lead to reconciliation 

 (5 marks) 
   b)  Examine the challenges of forgiveness.     (15 marks) 
 
Q5.   Critically analyse the Lijphartian assertion that without elite cooperation many 

conflicts in Africa cannot be resolved.      (20 marks) 
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