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Q1. A university student who takes a course in organizational communication works for a media firm after completion of her studies. She observes the following at her place of employment:-

a) The subordinate staff and all other employees are always crowding at the CEO’s office to air their complaints.

b) Throughout the year there are no meetings at all between top management, middle level management and the employees

c) There are many camps/groups at the place of work who seem to discuss issues quietly leading to discontent at the firm.

Comment the organizational structure and the leadership style of the CEO. Give solutions 









(30 mks)
Q2. Discuss the importance 

a) Feedback in organizational communication 


(10 mks)
b) What are the barriers of communication in organization? 
(10 mks)
Q3. Define, grurevibe mode of communication citing its advantages and           disadvantages. 







  (20 mks) 
Q4. Discuss any 4 emerging issues in organizational communication. (20 mks)
Q5. Comment on the effectiveness of horizontal of communication in           organizations.







(20 mks)
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