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UNITTITLE:COMMUNICATIONSKILLS

UNITCODE:COMM111

EXAM

SECTIONA–30points

1.Whatdo you understand bythe term non-verbalcommunication (body

language/paralanguage)?(5points)

2.Definecommunication(5points)

3.Explainwhyeffectivecommunicationskillsareimportanttoaprofessional(10

points).

4.Outlinesixelementsofaneffectivecommunicationprocess(10points).

SECTIONB

1.Criticallyanalyzethedimensionsofcommunicationasgivenintheconceptof

Johariwindow(20marks).

2.Readingskills

a.Explaintheobjectivesofeffectivereading?(10points)

b.Listandexplainatleast5typesofreading(5points).

c.ExplainwhatSQ3Rmeansandwhyitiseffective?(5points)

3.WritingSkills

a.Listanddescribeatleast4characteristicsofeffectiveacademicwriting

(write-ups)?(10points)

b.Listandexplainthestrategiesscholarsusewhenwritingaformal

argument(10points).

4.Describeandillustrateamodelofcommunication(20points)


