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Answer Question ONE and any other TWO questions
            



This paper consists of THREE printed pages. Please turn over.
Question ONE

You have been requested to attend an interview after being shortlisted to work for a reputable organization in Narok County.

(a)   (i)

Explain how you will introduce yourself to the panelists with reference to three parts of a person’s self concept.
(6marks)

(ii) Describe FIVE characteristics that would reveal to the panelists that you have high self esteem.











(10marks)
(b) “Interpersonal perception is a continuous process that blend into one another” (DeVito, 2007). 

(i) Describe THREE ways of organizing information your senses pick up.





(9marks)
(ii) Explain how selective perception might influence interpersonal and intergroup communication.     (5marks)
Question TWO

The four parts of the Johari Window are not necessarily of equal importance for each individual.

(a) With reference to a social networking site you belong to, describe the relevance of the Johari Window to your image online. 
(10marks)
(b) Explain FIVE ways to improve interpersonal communication.

   
(10marks)

Question THREE


(a)     “Perception is subjective and creative” (Pearson & Nelson, 1994). Explain. 







(10 marks)

(b) Explain FIVE reasons why differences in perception occur. 

(10 marks)

Question FOUR

Self disclosure progresses in depth and breadth as relationships develop over time.

(a) Suggest ONE theory relevant to this progression.

(2 marks)
(b) Explain FOUR assumptions of the theory.



(8 marks)

(c) Describe the appropriateness of self disclosure in a relationship.

(10marks)

Question FIVE

Explain the relevance of the following theories to interpersonal and intergroup communication;

(a)       Politeness theory






(5marks)

(b) Social exchange theory





(5marks)
(c)      Group think theory






(5marks)

(d) Social identity theory





(5marks)
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