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Question One (30 Marks)
a) Give a detailed definition of the meaning of negotiation and give examples to support
your answer. (5 Marks)
b) Explain your importance of negotiation (5 Marks)
(10 Marks)

c) Distinguish between:

(i) Walk away price (WAP) from Zone of Possible agreement (ZOPA)

d) What are the skills needed for successful negotiation? (5 Marks)
e) Briefly explain why non verbal behaviour is important in negotiation situations.

(5 Marks)
Question Two (20 Marks)

Using the process on issue or a case study of your choice, discuss this issue using the process
of negotiation. Explain the issue or case study using the process of negotiation. (20 Marks)
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Question Three (20 Marks)
a Describe the styles of negotiation that one can use, giving their pros and cons.
) tyles of mee (10 Marks)
b) Explain the various sources of power in negotiation and how they affect negotiation
outcomes. (10 Marks)
Question Four (20 Marks)
a) Describe ethical issues to adhere to in negotiation situations. (10 Marks)
b) Explain:
(i)  Game theory of conflict (5 Marks)
(ii)  Face — negotiation theory of conflict (5 Marks)
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