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UNIVERSITY EXAMINATION 201 7/2018

SCHOOL OF SOCIAL SCIENCES
INSTITUTE OF SECURITY STUDIES, JUSTICE AND ETHICS

DIPLOMA IN SECURITY STUDIES AND CRIMINOLOGY
REGULAR

UNIT CODE: DJS2106 UNIT TITLE: CONFLICT RESOLUTION
AND PEACE SCIENCE

DATE: JULY, 2018 MAIN EXAM TIME: 2 HOURS

INSTRUCTIONS:

» ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS

QUESTION ONE:

a) Define conflict resolution (5 Marks)
b) Identify and explain any three conflict management styles. (15 Marks)
c) ldentify and explain any two conflict resolution skills. (10 Marks)

QUESTION TWO

a) Identify and explain the types of peace according to Johan Galtung. (10 Marks)

b) Identify and explain any one theory related to conflict and or peace studies.
(10 Marks)

QUESTION THREE

Illustrate Lois Pondy’s circle of conflict process. (20 Marks)

PR = e I T A N SN AT 45 oy SRR ey T DTN e e st

Paper One Page 1




QUESTION FOUR

a) ldentify and explain the qualities of a mediator in conflict resolution.

(10 Marks)

b) Conflicts are endemic. Explain. (10 Marks)
QUESTION FIVE

Conflicts tead to two directions. With examples, explain them. (20 Marks)
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