Bse 322: new product development

Instructions

Answer question one and any other three questions

Question one (28 marks)

In recent times, numerous changes have occurred in the several industries dealing with the products and services on a global scale. Some of the notable one include  the following:

i. Laptop and phone gadgets

ii.  Online booking services 

iii. Hotel and tourism services

iv.  Motor vehicle industry

v.  Education sector services.

Required:

a) Discuss his the customer that the various firms were responding to in the

     above cases.                                                                                                                 (6marks)

b)Analyze the impact that changes have caused to the respective industries (7marks)

c)Citing relevant examples, elucidate  if there is need for further modifications in the

   above cases.                                                                                                             (6marks)

d) Outline the challenges marketers face in marketing of services as opposed to

      marketing physical goods.                                                                             (6marks)

e) Explain how mergers and acquisitions would create more opportunities for entrepreneurs

    in the above industries .(3marks)

Question two (24 marks)

  a)Describe the new product development process and its signifance to the development of 

     the enterprise (12 marks)

 b)Explain the importance of both qualitative and quantitative data to the organization and 

   show how they differ (12 marks)

Question three (24 marks )

a)Outline key components of product life cycle, outlining what happens at each stage (12 marks)

b)Discuss the creative thinking process and resulting four types of innovations  (12marks)

Questfive four ( 24 MARKS)

a)Identity strategies that entrepreneur  can formulate in positioning his products to the 

    market to avoid frequent failures of the same (12marks)

b)You are tasked with ensuring that both the fundamental and incremental innovations

   are utilized in the organization. How  this would be conceptualized.( 12Marks)

Question five ( 24 MaRKS)

a)Highlight the significance of market research study on new product development. (12 Marks)

b)Think of a case where a product has been discontinued in a given markt and expound 

    on possible reasons for this.  (12 Marks)
