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Instructions to Candidates: 
1. Answer Section A and Any Other Two questions in Section B. 
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3. You are not allowed to write on this examination question paper. 
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SECTION A – ANSWER ALL QUESTIONS IN THIS SECTION (30 Marks) 
QUESTION ONE  
a) You have just been recruited as the new County Tourism Officer of Murang’a County. The County’s tourism potential is not available online and you are determined to set up tourism website for the country. Describe three impacts of internet on tourism and hospitality. 
 	(15 Marks) 
b) Discuss three aspects on how Kings Hotel can apply Management Information System to 
create a competitive advantage. 	(15 Marks) 
 
SECTION B – ANSWER ANY TWO QUESTIONS IN THIS SECTION 
 
QUESTION TWO (20 MARKS) 
a) Describe five (5) Information Systems used in the hotel industry. 	(15 Marks) 
b) Outline (5) advantages OF Information Technology on tourism and hospitality industry. 
 	(5 Marks) 
QUESTION THREE (20 MARKS) 
a) Describe ethical issues related to the use of technology in hospitality and tourism 
operations. 	(10 Marks) 
b) Describe five (5) Global Distribution Systems (GDS) used in hospitality and tourism 
industry. 	(10 Marks) 
 
QUESTION FOUR (20 MARKS) 
a) The innovation of E-commerce has changed how business owners market their products and services. Explain five (5) benefits of E-Commerce to the hospitality and tourism 
industry. 	(5 Marks) 
b) Using the Porters Five Forces, analyze five (5) threats caused by the use of internet in the hospitality and tourism industry. 	(15 Marks) 
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