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JOMO KENYATTA UNIVERSITY OF AGRICULTURE AND TECHNOLOGY
UNIVERSITY EXAMINATIONS 2017/2018
YEAR IV SEMESTER II EXAMINATION FOR THE DEGREE OF BACHELOR OF BUSINESS INFORMATION TECHNOLOGY
BBT 2217:  BUSINESS ETHICS
DATE: APRIL  2018                                                                                   TIME: 2  HOURS

Instructions:  Answer question one and  any other  two questions. 

QUESTION ONE 

a.	As a manager,  explain any three reasons why it is important to be objective when 	handling delicate maters in an organization.					(6 marks)

b.	Highlight any three roles of advertizing to an organization.			(6 marks)

c.	Information  Technology (IT) is a fast growing sector in Kenya.  Comment on any three 	specific professional  responsibilities of an information  Technology (IT) consultant.
											(6 marks)

d.	Explain the three levels of ethical codes.					(6 marks)

e.	Briefly discuss the benefits of ethical codes to business entity.		(6 marks)

QUESTION TWO

a.	Using  relevant examples, explain any five key factors that influence ethical behavior of 	an employee.									(10 marks)

b.	Explain the causes and dangers of conflict of interest in an organization.	(10 marks)

QUESTION THREE

a.	Discuss any four main areas of business ethics.				(12 marks)

b.	A professional should be a competent  person.  Explain any four non technical  	competencies.									(8 marks)

QUESTION FOUR

a.	A business firm can benefit form the use of publicity briefly explain any five benefits of 	publicity to an organization.							(10 marks)	

b.	Explain any five ethical  principles governing software Engineers.		(10 marks)

QUESTION FIVE

a.	Keeping boundaries is an important aspect in a business organization, explain any five 	ways of minimizing risks exploitation and boundary crossing.		(10 marks)

b.	Most charitable  organizations in Kenya depend on donor funding.  In view of this, 	explain any five ethical  guidelines in solicitation of funds.			(10 marks)
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