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INSTRUCTIONS: 
ANSWER QUESTION ONE [COMPULSORY] AND ANY OTHER TWO QUESTIONS 
			 
==========================================================
QUESTION ONE [30 MARKS]
(a) Briefly  explain the main goal of Business Intelligence  systems.  [4 marks]
(b) Differentiate business  intelligence  from artificial  intelligence.  [4 marks]
(c) State and explain  the application  areas of business intelligence   [6 marks]
(d) Define  the following  terms.
(i) Text mining    							 [2 marks]
(ii) Data warehouse   							 [2 marks]
(iii) Data marts  								 [2 marks]
(e)  Highlight  the advantages  of using Top-Down approach in building  a data ware house.   								[5 marks]
(f) Explain the limitations  of dimensionality  in the multidisciplinary field.											  [5 marks]

QUESTION TWO [20 MARKS]
(a) Data extraction is an attempt  to reduce a complex, messy context – laden, quantification  - resistant reality to a matrix of categories and numbers.  Explain  the stages  of data  extraction in a data warehouse. [8 marks]
(b) Discuss the most  commonly used techniques in data mining  [10 marks]
(c) Outline  the main goals of data integration  in business intelligence.  											[2marks]


QUESTION THREE [20 MARKS]
(a) Discuss the components of a business intelligence system   [8 marks]
(b) Highlight  the elements  in the business intelligence  environment   											[6 marks]
(c) Differentiate  between data warehouse and data mart   [6 marks]

QUESTION FOUR [20 MARKS]
(a)  State and  explain the major theories of business intelligence   [10marks]
(b) Explain the areas in the public  and private  sectors  where geographical information  systems are used  to improve  decision making     [6 marks]
(c) Distinguish between OLTP and OLAP in business intelligence.  [4 marks]
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