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INSTRUCTIONS
Answer question one and any other two questions
Question One

a. Define computer network management.					(2 Marks)

b. Describe any six computer network user requirement		(6 Marks)

c. Outline three key areas that network management covers.		(3 Marks)

d. State three problems encountered by computer network trouble shooters.												(3 Marks)

e. Explain three elements of simple network management protocol SNMP.												(3 Marks)

f. Describe the importance of switch in network management.	(4 Marks)

g. State three questions that help a network administrator identify network problems.									(3 Marks)

h. State any two limitations of polling medium access method.	(2 Marks)

i. Define operating systems							(2 Marks)

j. State two features of samba software.					(2 Marks)


Question Two

a. Describe how the following medium access methods work		(9 Marks)
i) Polling
ii) Contention
iii) Token passing

b. Outline four categories of network test equipment.			(4 Marks)

c. Outline five key activities of process management.			(5 Marks)

d. Distinguish between “ping” and “trecort” trouble shooting commands.													(2 Marks)
Question Three

a. Explain four application layer protocols that are useful in network management.									(4 Marks)

b. Compare and contrast ring verses bus topologies in reference to east of network management.							(6 Marks)

c. Outline five reasons that can make a computer not to connect to a network.												(5 Marks)

d. Explain the steps involved in specifying an IP address as well as a subnet mask.										(5 Marks)








Question Four

a. Describe the following terminologies as applied in network management
i) Fault management
ii) Configuration management
iii) Accounting management
iv) Performance management
v) Security management

b. Describe five key factors that one needs to consider to minimize power losses in an official fibre.							(10 Marks)

Question Five

a. Describe three factors that make a network bridge useful in network management.									(6 Marks)

b. Explain four features of bus topology.					(4 Marks)

c. Distinguish between centralized and distributed access methods. (4 Marks)

d. Explain two main advantages of separating the command interpreter from the kernel.									(4 Marks)

e. State four scheduling algorithms in CPU process management.	(2 Marks)
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