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QUESTION ONE
Critique the various pseudo scientific methods as employed in the

selection of human resource. (25 Marks).
QUESTION TWO

Discuss the emerging challenges in the management of human resource
in Kenya today. (15 Marks).
QUESTION THREE

Examine the changing role of human resource management in the
contemporary business world. (15 Marks).
QUESTION FOUR

In the context of human resource management, discuss the following:
a) Total Quality Management
b) Assessment centers
¢) Quality circles
d) Six- Sigma practice
e) Outsourcing (15 Marks).

QUESTION FIVE
Explain the ethical dilemmas in human resource management suggesting

appropriate ways of managing ethical issues at work place.

(15 Marks).
QUESTION SIX

Discuss how technology has impacted the management of human
resource showing its merits and demerits. (15 Marks).



