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    Q 1. (a)      Mr. Kiraka is an executive of a big company from America. He

                        came to Kenya to  attend  a  business convention in 2015.He                         would be staying in Tiatolito hotel in Nairobi for two nights.                         Feeling sore from wearing the expensive diamond ring,he left the                         ring on the drawer in the hotel room. When he came back to the                         hotel room, he was shocked to find out that the ring on the                        drawer was missing and proceeded to call   the duty manager and                        house keeper to demand an explanation. Both the duty manager                        and housekeeper could not offer any explanation on the loss of the                        ring. Mr. Kiraka was very angry and said he is not interested in                        excuses and would definitely sue the hotel for negligence                        demanding compensation of Kshs. 4.5 million. Advise Mr. Kiraka                        on the possible remedies available to him and the  law applicable.










        


(15 marks)
         (b)   
 What are the tasks and responsibilities of actors in tourism                          including tourists  in reducing menaces against tourists and their                          possessions as well as against people working in the industry and                          tourism infrastructure?



         

(10 marks)  

Q 2. (a) 
Why is it important for tourism managers to understand and/or                         have knowledge   in tourism law?



(5 marks)
        (b) 
What are the general defences available to a defendant in a claim                         of tort?






          (10 marks).
Q 3. (a) 
Explain the essential elements of a valid contract?

 (8 marks)
        (b)
 Explain the circumstances under which a court of law could                        decline to grant the  decree of specific performance as a remedy                        for breach of contract.




             (7 marks)
Q4 .(a) 
Discuss aims and objectives of tourism legislation and                          regulation






             (7 marks)
       (b)          Describe the roles and responsibilities of various government                         agencies at central  and county level in tourism development?










             
(8 marks)
Q5.  

Write short notes on the following
(a) The tort of negligence 


           

(5 marks)

(b) Volent non-fit injuria 


           

(5 marks)

(c) Privity of contract      

 

           (5 marks)

Q6.
What are some of the steps that tour operators can take to protect themselves against the  risk of being sued by customers?











(15 marks)
 ……………………………………………………….END…………………………………………………….
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