MASENQO UNIVERSITY
UNIVERSITY EXAMINATIONS 2017/2018

SECOND YEAR FIRST SEMESTER EXAMINATIONS FOR THE
DEGREE OF BACHELOR OF ARTS WITH INFORMATION
TECHNOLOGY

MAIN CAMPUS

AKI 203: COMMUNICATION SKILLS IN KISWAHILI

Date: 23™ February, 2018 Time: 8.30 - 11.30 am

INSTRUCTIONS:

e Jibu maswali MATATU pekee. Swali la KWANZA ni LAZIMA
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AKI 203: COMMUNICATION SKILLS IN KISWAHILI

MASENO MAIN CAMPUS

MAAGIZO:

Jibu maswali MATATU: Swali la KWANZA ni la LAZIMA

1. Tathmini tanzu TATU (3) kuu za mawasiliano. (Alama 26)

2. Jadili dhima TANQ (5) za mawasiliano (Alama 22)

3. Huku ukitumia mifano mwafaka, fafanua sababu TANO (5) zinazoweza kuleta kutoelewana
na kuvunja mawasiliano kati ya washiriki. (Alama 22)

4. “Tafsiri ya maana katika mawasiliano hutegemea muktadha”. Jadili. (Alama 22)

5. Andika hotuba ambayc ungewatolea W akenya kuhusu uzalendo. (Alama 22)

Maseno University ISG 9001:2008 Certified





