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INSTRUCTIONS: 

Answer Question ONE and ANY Other TWO Questions. 

QUESTION ONE (30 MARKS) 

a) Explain the meaning and application of the tem1 'Business Logic' in reference to 

E-Business. (6 marks) 

b) Explain the term e-Commerce in relation toe-business field. (6 marks) 

c) Explain the importance of systems Security in relation to e-business? (6 marks) 

d) Distinguish the following terms as used in E-Business Architecture: 

i) 

ii) 

Organizational space 

Organizational design 

e) Explain the role of flow charting as a tool in e-business management 

QUESTION TWO (20 MARKS) 

(3 marks) 

(3 marks) 

(6 marks) 

a) Discuss the five components of an organization according to Mintzberg (I 979). 

(12 marks) 

b) Discuss the advantages and disadvantages to consumers in £ -Commerce business in 

Kenya. (8 marks) 

K11owledge Tramforms Page 1 of 2 e ISO 9001 :2008 Certified 



QUESTION THREE (20 MARKS) 

==-==-----tta)-.L>esGr:iee-the-varieus-eemponents~e:t:Gomputer-basecl-Information-System-in·relation-to e·-----

Business. (12 marks) 

b) Discuss the role of flow-charts in the field of e-Business (8 marks) 

QUESTION FOUR (20 MARKS) 

a) Discuss any four elements of organizational architecture as identified by Watkins. 

(12 marks) 

b) Identify and explain some of the common traps to be avoided when creating an 

organizational architecture according to Watkins. (8 marks) 

QUESTION FIVE (20 MARKS) 

a) Describe some of the main categories of e-Business systems from a constituency 

perspective. (8 marks) 

b) Discuss any four main challenges of conducting E-business in Kenya today. 

(12 marks) 

--END--
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