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QUESTION 1

a)   Mary Moraa is an 18-year-old girl working at Second Wife Hotel. She is very shy and with no positive self-image. Her friends try to convince her that she is capable of doing good things and, therefore, should concentrate on things she can do best, and not on those she cannot. A friend refers Amina to you. Using practical examples, discuss the social work ethics you will employ as you help her deal with her self-esteem problem  (10 marks)
b) Discuss the case work approach in social work                           (10 marks)

c) The formation of groups in any society has a purpose. Discuss five purposes of groups in the society                                                          (10 marks)
QUESTION 2
a) Explain the meaning of positive social functioning and discuss three ways in which social functioning can be achieved with your potential clients                                                                                                           (10 marks)

  b) With clear illustrations, describe the guidelines on how social workers operate                                                                                                        (10 marks)

QUESTION 3
a) Describe five different types of family composition in Kenya and provide the solutions to the unique problems they are likely to encounter 

                                                                                                              (10 marks)

   b) Discuss the various vulnerable and marginalized groups that require strong social welfare services in the country                                     (10 marks) 

QUESTION 4
 a) Explain the meaning of social mobility and show how a social worker can use it in guidance and counselling in the society                 (10 marks)

b) With the help of practical examples, explain the aims of social work services                                                                                                    (10 marks)

QUESTION FIVE
A young lady of 16 visits your office one day and tells you that she has just arrived in the country. She looks very scared. She comes from Angola and is not very familiar with your country. She tells you that, in Angola, she went to primary school but had to stop because after school one day, she found that her home was burnt down and her parents were no longer there. With no one else to turn to, and fearful of the situation in Angola, she decided to flee the country. She does not know what to do now and is asking for your advice.

a) Discuss the strategies that can help you solve the problems this lady is experiencing                                                                                               (10 marks)
b) Discuss the functions of social work theories                            (10 marks)
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