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1. Answer question ONE (compulsory) and any other TWO questions.
1. Question one carries 30 marks
1. All other questions carry 20 marks
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QUESTION ONE
(a) Briefly outline the importance of internal communication.            (4 marks)
(b)Outline the advantages of visual communication over oral communication.
                                                                                                                                  (4 marks) 
(c) Highlight how technology has enhanced communication in the way various jobs are conducted.								  (4 marks)
(d)Differentiate between the following using relevant examples:
(i) Active listening and passive listening	                        (3 marks)			
(ii) Listening and hearing			                                     (3 marks)			
(iii) Skimming and scanning   		                                     (3 marks)			
(e)Briefly mention any four ways in which a student would mark with others in a group                                                                                                            (4 marks)
(f)State four ways in which you can improve communication skills at the workplace                                                                                                             (4 marks)
QUESTION TWO
a) Outline any five goals of communication 			           (10 marks)
b) Discuss any five receiver related barriers to effective communication and highlight how they can be overcome                                                    (10 marks)					
QUESTION THREE
a) Describe four ways how a listener would improve listening skills.
                                                                                                     		  (8 marks)
b) Highlight how a student would improve note taking skills while reading or attending a lecture at the university.                                                    (12 marks)				
QUESTION FOUR
a) Briefly describe any four characteristics of a good speech.             (8 marks) 
b) Briefly discuss three necessary parts of an essay		              (6 marks)
c) State four reasons why group work is preferred as a mode of study. 
                                                                                                                             (6 marks)
QUESTION FIVE
a) Outline how a student would overcome anxiety before sitting for end of term exams.                                                                                                    (5 marks)
b) Discuss the importance of SQ3R as an effective and efficient reading technique.                                                                                                      (10 marks)
c)  Outline the importance of libraries                                                       (5 marks)			
IRD 100: COMMUNICATION SKILLS I	Page 1

image1.emf

