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TIME: 2 HOURS
INSTRUCTIONS:   
ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS 
Question One (30 Marks)
a)
Describe the following terms as used in installation and customization:

(i) Customization







(1 Mark)

(ii) Defragmentation






(1 Mark)

(iii) Portability 







(1 Mark)

(iv) Bootstrapping 







(1 Mark)

b)
List and explain any four (4) troubleshooting diagnostic tools.

(4 Marks)

c)
Discuss briefly important power supply feature considerations.

(3 Marks)

d)
List and explain any five (5) types of system files and explain.

(5 Marks)

e)
Explain the importance of using device drivers.



(3 Marks)

f)
Discuss what is meant by system maintenance and in brief discuss the implication of not doing system maintenance.





(4 Marks)

g)
Differentiate between compatibility and interoperability as used in systems.










(3 Marks)

h)
Discuss the different types of form factors.




(4 Marks)

Question Two (20 Marks) 
a)
Describe the cabling installation procedures.




(10 Marks)

b)
Describe the steps followed when installing an operating system on your computer.









(10 Marks)
Question Three (20 Marks) 
a)
Describe the checklist required during site preparation for hardware installation.











(10 Marks)

b)
Describe the four (4) main types of resources required when doing hardware resource settings.








(10 Marks)

Question Four (20 Marks)
a)
Describe the functions of operating systems.




(10 Marks)

b)
Describe the requirements and procedures for installing Windows Server 2003 Standard Edition.







(10 Marks)
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