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JOMO KENYATTA UNIVERSITY OF AGRICULTURE AND TECHNOLOGY

University Examinations 2018/2019

THIRD YEAR FIRST SEMESTER EXAMINATION FOR THE 
DEGREE OF BACHELOR OF CORPORATE COMMUNICATION AND MANAGEMENT

HCC 2304: MEDIA RELATIONS AND MANAGEMENT

DATE:  DECEMBER, 2018		                    	                               TIME: 2 HOURS   

INSTRUCTIONS:  	


QUESTION ONE: 30 MARKS

a.	“Agenda Building is seen as the often complicated process by which some issues become important in policy making arenas.”  Highlighting three key influences to the media agenda, discuss how you would influence the media to build a favourable agenda for your organization.  Choose an organization of choice to illustrate your answer.					(12 marks)	

b.	Contrast Media Relations from Public Relations and thereafter show their interrelations.								(4 marks)

c.	There is a paramount need for the Public Relations Officer to understand how journalists work and the environment they work in so as to conduct effective media relations.  However, this process of media relations is greatly influenced by several factors.  Discuss.			(8 marks)

d.	Delineate the perceptions in attitude between Public Relations and the media.									(6 marks)

QUESTION TWO: 20 MARKS

a.	Discuss how a Public Relations Department may use information subsidies to gain media coverage.							(10 marks)






b.	While highlighting the elements of a social media release, discuss how the Public Relations Department would effectively use social media releases to build a company’s image.						(10 marks)

QUESTION THREE: 20 MARKS

a.	The Uses and Gratifications Theory has been greatly applied in the study of internet use.  Highlighting key assumptions of the theory and needs that audiences seek for gratification online, expound on how the Public Relations Department would apply the tenets of the theory to manage their online interactions with their public and the media.				(10 marks)

b.	Discuss the benefits of a good media relations strategy to an organization.  Use examples to illustrate your points.					(10 marks)

QUESTION FOUR: 20 MARKS

a.	You are Public Relations Officer in an international airline.  A fire outbreak at the airport headquarters has resulted in a few injury casualties, damage of one of the exit terminals at the airport and cancellation of two consecutive flights to a later time.  Discuss how you would handle the media during the crisis situation to avoid aggravating the situation.			(10 marks)

b.	Prepare and write a sample press release that you would send to the media informing them about the appointment of a new C.E.O. following the unexpected resignation of the former C.E.O				(10 marks)
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