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INSTRUCTIONS: ANSWER QUESTION ONE AND ANY OTHER TWO 
QUESTIONS 
===========================================================
QUESTION ONE		  [30 MARKS]       [COMPULSORY]
(a) Explain the role of public relations practitioners  in risk communication.											  	[8 marks]
(b) Describe the purpose of risk communication and risk management [8 marks]
(c) Explain the meaning  of the following terms as used in risk communication 
(i) Crisis communication 
(ii) Care communication 
(iii) Technical communication 
(iv) Consensus communication   					 [8 marks]
(d) Explain the various categories of  risks use examples to support your answer. 											  [6 marks]
QUESTION TWO 	  [20 MARKS]
(a) Explain  the following  approaches as used in risk communication 
(i) Mental models approach   						[4 marks]
(ii) Convergence communication   					[4 marks]
(iii) Social network contagion approach    				 [4 marks]
(iv) Social amplification of risk approach  				 [4 marks]
(b) Explain the need for tailoring  one risk communication messages  [4 marks]

QUESTION THREE   	 [20 MARKS]
(a) Discuss the challenges to effective risk communication and management 												[10 marks]
(b) Explain  ethical issues to consider in risk communication		   [10 marks]








QUESTION FOUR 	[20 MARKS]
(a) Discuss the following principles in relation to risk communication
(i) Principles of presentation 
(ii) Principles for company risks  					[10 marks]
(b) Explain guidelines and requirements for stakeholder participation on risk communication and management.   				 [10 marks]
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