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DIPLOMA EXAMINATIONS 2014 

SEMESTER II EXAMINATIONS FOR THE DIPLOMA IN ICT MANAGEMENT

DICT0204: HARDWARE SUPPORT
DATE:
11/12/2014

TIME: 4.30 PM – 6.30 PM
Instructions to Candidates
· Answer ALL Questions in Section A and Any other TWO from Section B.
· Write your registration number on all the answer sheets used.

· Use a NEW PAGE FOR EVERY QUESTION attempted, and indicate the question number on the space provided on each page of the answer sheet.

· Fasten together all loose answer sheets used.

· Switch off all Mobile Phones and PDAs.

SECTION A: 
                   COMPULSORY QUESTION


{20 MARKS}
QUESTION 1
a) Define a Motherboard and its functions 



(2Mks)

b) State and explain four functions of computer busses 


(4Mks)

c) Describe the advantages of SATA over PATA 


(4Mks)

d) State the two types of RAM found in a Pc



 (2Mks)

e) Dust in a computer actually increases the size of the magnetic fields inside it. This is not good, so you must occasionally dust. What's the best way to do this










 (1Mks)

f) State and explain the functions of the operating system

(4Mks)
g) Apart from real-time operating system state and explain the other types of operating systems 






(3Mks)

h) What are the three different video ports?



 (3Mks)

SECTION B:       
ANSWER ANY TWO QUESTIONS

{15 MARKS EACH}.

QUESTION 2
a) What are the different physical ports in a computer? 


(3Mks)

b) Compare and contrast RJ11 and RJ45




(4Mks)

c) State and explain the different types of computer hardware


(3Mks)

d) Explain the three types of networks





(3Mks)

e) State any four computer troubleshooting tools



(2Mks)

QUESTION 3
a) State and explain 4 Advantages of ATX Motherboard


(4Mks)

b) The mother board has three main chipsets, this are the CPU, the North Bridge and the south bridge. Using a well labeled diagram show the function of each.(7Mks)

c) State and explain the main functions of the BIOS



(5Mks)

 
QUESTION 4
a) ISDN stands for? 







(1Mks)

b) A user states that their laptop is suddenly not receiving any wireless signals, yet other users are. What is the most likely cause?



(2Mks)

c) What will occur if %temp % is executed from the run command?

(2Mks)
d) Show the functions of main computer networks



(3Mks)
f) List down any four symptom that a computer is infected with a virus
(2Mks)

g) List the safety precautions while working on a computer


(2Mks)

h) What will happen when you run the following command, REGEDIT? 
(3Mks)

End of Exam

