anm L"Hmﬁﬁ?ﬁw 2

o e S e e

G.MMERCE
2 2402: PRODUCTION AND OPERATION MANAGEMENT

T [REpRS—— ¥ el ok

Date: Wednesday, 17 April 2019 Time: 11.00am - 1.00pm __

) Discuss at least five functions or scope of material management. (10 marks)
,ﬁh List and explain any five important differences between manufacturing and service
4 ?i.'- ~ operations. (10 marks)

.1 f F@@ Outline the steps taken in capacity planning process. (5 marks)

- Explain briefly the objectives of production and operations management. (5 marks)

QUESTION TWO

Jiscuss the following production systems and give their merits and demerits.

%b shop production. (5 marks)
H,Ejg.]fﬁh production. (5 marks)
) Mass production. (5 marks)

Co fmaua pmducuan (S marks)

“fﬂ,latl,@nshlp and interaction between Operations Strategy and Corporate

| (6 marks)
i th@ @lEmQDLS ol operations Strategy. (9 marks) 19
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