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» ANSWERS QUESTION ONE AND ANY OTHER TWO QUESTIONS.

Question One

a) Show the difference, usingj@n exa in each case between skimming and
scanning. (6 Marks)
b) Explain any six w. in ople communicate non-verbally. (6 Marks)
c) Discuss theaari ways In which information technology can be used as a tool
for cO . (10 Marks)
4
d) The 0CESs can be affected by several barriers. Explain
(8 Marks)
Quest Tw
a) E communication has several principles. Discuss any five of those.
(10 Marks)

b) Discuss any five poor reading habits and show how they can be overcome.
(10 Marks)

Question Three
a) Discuss the SQ3R strategy of reading. (10 Marks)
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b) Explain the different ways in which people communicate non-verbally.
(10 Marks)

Question Four
a) Discuss the barriers to effective communication. (10 Marks)

b) Discuss any five types of listening. (18, Marks)
Question Five

a) Show your knowledge of any five types of libraries. 0 Marks)

b) Discuss the various types of essays. 0 10 Marks)
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