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JOMO KENYATTA UNIVERSITY OF AGRICULTURE AND TECHNOLOGY
UNIVERSITY EXAMINATION 2017/2018
SPECIAL/SUPPLEMENTARY EXAMINATION FOR THE DIPLOMA IN PURACHASING AND SUPPLIES 

HCD 0104: INTRODUCTION TO COMPUTERS

DATE:  JULY 2018	                                                                                TIME: 1 1/5  HOURS   
    

INSTRUCTIONS: 	 ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS 

QUESTION ONE (30 MARKS)





























REQUIRED

a.	Identify a data processing mode for the company to implement. (1 marks)

b.	Justify your answer for the above mode citing three (3) reasons.	
(3 marks)

c.	Discuss any three (3) security threats that the company is likely to face.												(6 marks)

d.	The firm has decided it will employee phase change over strategy during its upgrade.  Describe the changeover strategy stating an advantage and a disadvantage.								(5 marks)

e.	The company over the past has incurred losses due to errors that have affected the accuracy of most of its client’s data.  Explain any three (3) data processing errors citing examples of each:-			(6 marks)

f.	Advice the company on any two (2) files organization methods it can use for their online business ventures.					(6 marks)

QUESTION TWO: 20 MARKS

a.	Explain five (5) areas in procurement and supply where computers can be applied.									(5 marks)

b.	Discuss the core principles of data security.			(6 marks)

c.	Describe software classification.					(9 marks)

QUESTION THREE: 20 MARKS

a.	Outline three (3) positive and three (3) negative emerging trends in information technology.							(6 marks)

b.	Describe the stages of systems development life cycle.		(14 marks)

QUESTION FOUR: 20 MARKS

a.	Describe three (3) types of computers based on functionality.	(6 marks)

b.	Explain four (4) characteristics of computers.			(8 marks)
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