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INSTRUCTIONS: 
ANSWER QUESTION ONE [COMPULSORY] AND ANY OTHER  TWO QUESTIONS
=====================================================================
QUESTION ONE [30 MARKS]
You are the computer hardware manager of ABC sytems limited located in Nairobi 
with branches at Kakamega, Narok, Kisii, Meru and Juj.  You  have been requested 
to submit to the Board of Directors the current computer storage capacities  in each 
of the branches and give a summary  of it with a view to possible future expansion.  
From the reports received from your branch managers, the following are suffice:

Branch			Computer (QTY)		Storage  Capacity /system
1.Kakamega		20 systems			40GB	 HDD each
Narok 			10 systems 			7TB  HDD  (7 systems)and 
								2DB HDD  (3 systems)
Kisii				12 systems			10GB HDD each
Meru				06 system			20GB HDDD each
Juja				05 systems			40GB HDD (4 systems) and 
								ITBHDD (1 system)

Required
(a) Calculate the total storage capacity for each branch and give your answer in terabytes.							  		  [10 marks]
(b) How many systems would you report to the Board of Directors  as total  number of systems the organization had? 				 [5 marks]
(c) What is the total storage capacity for the organization ? 		 [10 marks]
(d) What are your  recommendations to the Board of Directors on the proposed  exposition.									  [5 marks]
										






QUESTION TWO [20 MARKS]
(a) Discuss the types of  applications that have appeared because of information technology.								   [10 marks]
(b) Discuss how you can use systems thinking to solve problem  [10 marks]

QUESTION THREE  [20 MARKS]
(a) Demonstrate how a system theory can be used to analyze organizations  as learning  system 							 [10 marks]
(b) Analyze trends in memory storage capacity and respective  prices.  											[5marks]
(c) Why is it important to look at an organizations as systems  [5 marks]

QUESTION FOUR [20 MARKS]
(a) Describe how security  should  be enhanced when using  input device.											  [10 marks]
(b) Describe  the different types of processor package   	[5 marks]
(c) Identify the storage devices that are popular in your environment										.   	 [5 marks]

 QUESTION FIVE 
(i) Write short notes on the following:-
a. Information system
b. Hertz
c. Personal Digital Assistant  [PDA)
d. Microcomputer 
e. Hybrid computers    					 [5 marks]
(ii) Discuss the reasons why computers are getting cheaper while the power is increasing.  							 [5 marks]
(iii) Find out what  has led microcomputers to be very popular   [5 marks]
(iv) Why is open source software becoming popular 		 [5 marks]
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