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INSTRUCTIONS: ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS
		
QUESTION ONE (20 MARKS)
a)	Differentiate the following terms:
	i)	Transport and Logistics 						(4 marks)
	ii)	Logistics management and supply chain management 		(4 marks) 

b)	The goal of any logistics manager is two fold explain			(6 marks)
c)	Explain the significance of automating the logistics chain		(6 marks)		

QUESTION TWO (20 MARKS)
a)	Explain the significance of integration of logistics functions 		(10 marks)
b)	Discuss the stages of logistics integration				 (10 marks)

QUESTION THREE (20 MARKS)
Explain the following software systems as used in supply chain management:
i)	Electronic Data Interchange (EDI )					(4 marks)
ii)	Material Requirements Planning (MRP)					(4 marks)
iii)	Manufacturing Resource Planning (MRPII)				(4 marks)
iv)	Enterprise Resource Planning (ERP)					(4 marks)
v)	Customer Relationship Management (CRM) 				(4 marks)

QUESTION FOUR (20 MARKS)
a)	Explain any FIVE global considerations for using CRM/ERP systems.	(10 marks)
b)	Explain the 4 steps of the Logistics strategy				(10 marks)

QUESTION FIVE (20 MARKS)
a)	Discuss the FIVE major benefits of IT application in supply chain management (15 marks)
b)	State the five basic levels that firms can collaborate and participate in the organizational 
	information system								 (5 marks)
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